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INTRODUCTION

1.

This Account Manual supports usersrofovativeideas.mod.ukvho have innovative ideas and
wish to submit one or more proposals to MOD.

This Account Manual has been written based on the assumption that the reader has used the
Defepcg Sppliers Re§earch Informatipn Portalaccess apd upderstand the Centre for pefepce o
9yUSl>LLJNJ\ asQa NerftsS 7\>,f LINE ARAY 3 Aédsz:]LJZ NI 02 UVKS R
T2dzy R o0ée F2fft2gAy3 0KS fAyla lo/SIARSP KEWY ALl NRUAANGC
to this document.

a. Should | work with MODEnterprise and investment.

b. How do | work with MODDeveloping a proposal.

c. What are the terms of business2ommercial basis.

d. How do | submit an idea@nline account with MOD.

Readers who have nget set up an account should ¢mthe Opening a Accountsectionin this
document

ThisAccount Manuaimakesreferenceto other manuals thatare located on
innovative.ideas.mod.u&nd these are:

a. ProposalManual. This explains how opportunities are captured, converted to Proposal
documents and submitted to MOD. Post submissioitoe feedback islao described.

b. | a SN & TYibk gkplaingé bw individual users maintain secure access to the account
and how support is offered to individuals when using the portal.

The instructions in this AccoulManual are relevant to Singléser enterprise ecountsand
Multiple-user enterprise accounts.
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OPENING AN ACCOUNT

6.

9.

An ontline account is the means by whi€pportunities are developedProposals are submitted to
the MOD andAccount holders track the status of submitted Proposals as they protimesgyhthe
as®ssment process.

Accounts can be registered on the Defence Enterprise Portal which can be found at
https://innovative.ideas.mod.uk There are two type of account available. These are the Single
user accounaind the Multipleuser account.

To find out which type of account is most suitable please se&thgleuser or Multipleuser?
Section of this manual.

To open specific types of account please seeftbeount Reqistratiosection of this manual.

SINGLE-USER OR MULTIPLE-USER ACCOUNT?

Single-user Account Option

10.

11.

There are three main reasons to select a Shugler account option

a. You have an email address which is supplied bgmmercial email service provider and R
@2dz R2 y2i0 26y (KS R2 Y@gboglemAil.coEsSdp C2NJ SEIl YLIX

b. You own your own domain nhame and you do not wish to collaborate with other users of
your domain to develop, submit and track proposals with MOD.

c. YouKII @S | 00Saa (2 |y SYLX28SNRa R2YFAY VYIYS
AYRADGARIzZEf SYLX2@8SSa dzaAy3d GKS SYLX 28SNRa |
submit and track proposals with MOD.

The steps required to register for a Singker account are showin the Singleuser Registration
section of this manual.

Multiple-user Account Option

12.

13.

14.

There are two main reasons to select a Multipkger account option

a. You are the legal authority for a domain name owned by rerarise and you wish to
establish an account within which invited employees can collaborate to develop, submit
and track proposals with MOD. The structure of the account will be determined by
nominated members of your Enterprise. Please seeStnecturingA Multiple-user
Accountsection in this manual.

b. You are the legal authority for a domain name owned by an Enterprise and you do not
GAAK SYLX2eSSa (2 dzasS GKS 9 yideSiddeNBageS€ea R2 Y
the Singleuser Account Optiosection in this manual.
The steps required to register for a Multipliser account are shown in thdultiple-user
Reagistratiom section of this manual.

The steps required to register as an Invieser for a Multipleuser account are shown in the
Invited-user Reqistratiosection of this manual.

ACCOUNT REGISTRATION

15.

This section contak the three possible registration routes available to a User of the Centre for
Defence Enterprise Portal.
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Single-user Registration

16.

17.

A Singleuser account registration flow chart has beeguced to guide Singlasersthrough the
steps required to establisa Singlaiser account and to register as a user. The Simgge Account
Registration Flowchart can be found on the Defence Supplier Research Innovation Portal on the
How do | gbmit an ideaPage.

TheSingleuser Account Registration Flowchart available on the Defence Supplier Research
Innovation Portal is animated and guides the User through the User Interface forms that appear at
each stage. An unanimated version is includece.

User Registration
Enter Enter User Change Notification User®
Username & »> - »> » of Password »>
Details Password Home Page
Password Change
A
Log In
T T
Welcome | — - User® Email - - — — —________
I InBox | |
L | |
Mandatory | System
Create New Account Fields ' Gent_arated
| I Email
1
v v 1
Enter Email Select Account Enter Notification
» Account »> . » Enterprise » of Account
Address Declaration ] ) .
Usage Details Registration
Account Registration

Multiple-user Registration

18.

19.

A Multiple-user account registration flow chart has been produced to guide an Enterprise Authority
through the steps required to establish a Multipieer account and to register as a user. The
Multiple-user Account Resfration Flowchart can be found on the Defence Supplier Research
Innovation Portabn the How do | submit an ideaPage.

TheMultiple-user Account Registration Flowchart avaiéabh the Defence Supplier Research
Innovation Portal is animated and guides the User through the User Interface forms that appear at
each stage. An unanimated version is included here.

User Registration
Enter Enter User Change Notification User®
Username & »> - »> » of Password »>
Details Password Home Page
Password Change
A
Log In
ot e
Welcome [« ——: ST;GBO;“aI :< ——————————————————————— |
Start Here | | |
| ______ Mandatory | System
Create New Account Fields ' Gengrated
| I Email
1
v v 1
. Select Account Enter Notification
Enter Email Usage Account -
. » Enterprise » of Account
Address »| Declaration Detail Registrati
Approved for Multiple-user etails egistration
Account Registration
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Invited-user Registration

20. AnInvitedruserregistration flow chart ha beenproduced to guide invited usethrough the steps
required to register as a user afMultiple-user Enterprise Aceint. The Inviteelser Registration
Flowchart can be found on the Defence Supplier Research Innovation Portal idowhéo | submit
an idea?Page.

21. Thelnviteduser Account Registration Flowchart available on the Defence Supplier Research
Innovation Portal is animated and guides the User through the User Inteeffams that appear at
each stage. An unanimated version is included here.

Existing User already logged in

Contact an Existing User Name & i .
Start Here Email Address » Existing User Generates Invite
T
I
|
System :
T | Generated |
|User& Email| Email |
Welcome |¢ —— - — — - — - — — —
I InBox |
L ___ I
Log In
User Registration
A 4
Enter Enter User Change Notification Users
Username & > . > » of Password >
Details Password Home Page
Password Change
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OPERATING A SINGLE-USER ACCOUNT

22. The Singlaiser account has very few tasks associated with it. The description of those task
occupies very little space in this document anéngthing needed to operate a SinglserAccount
is contained in this one section.

23. Although a Singleser account is simple to set up and operate, sharing information online from

within the account is impossible. Multiple-user Accounbption is available for Users who may
wish to buildOpportunity Team$o develop opportunities online.

MY ACCOUNT TASK AREA

24, Yaeé ! 002dzyiQ A& 2yS 2F (KNBS i SNI H NSdzGO Saya TdktS
I OKASOSR® LYF2NXIGA2Y NBtIFGAY3I G2 ! aSNI I yR
t NPLIR2alt alydzZd t NBALISOGA DS Sikgleuser ackoB8nislzodn !

0SSt 26X

User: su2@gmail.com - Enterprise Authority

EditUser Details Opportunity Development Edit Account _a
Change password

Proposal Manual (pdf) AccountManual (pdf)
Usel's Manual (pdf)
Singleuser -

Quemll\ Key:
= Point of relevance

25. Points of releva®@ S ¥ 2CMdtreifér Hefedcd y (1 S NLINAK a S

Yae | OO02dzy G Q| Gl

t 2NIOFEfQ 3IANI LKAO

Point # Description of Point of Relevance

1 a® 5STSYOS 9YyUSNIINAAS t2NIlf Aa GKS ylY

2 My Account task area through which the Account is managed.

3 Edit Accoun® fpens arEdit Enterprise Detailsage from which the details that
characterise the Enterprise Account can be managed.

4 ¢KS R20dzYSyid @&2dz I NB NBI RA Yy Accoyirt Man@ll(pdf) 6£S)
The user name and account privileges held are shown hEne.Enterprise Authority role in

5 the Singleuser Account means that the user is able to access all informatidperform all

tasksg without delegation.
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EDIT ENTERPRISE DETAILS

26. The details ofin enterpriseaccountcan be edited by S f S O (Bdiy/AEcoin® St Ay { MF NB Y (K
Account Task Aren ¢ KS NBadz GAy3I F2N¥Y Ada aK26y KSNBX

User: sul@gmail.com -Enterprise Authority

Address Line 1 House
Address Line 2 Street
Address Line 3 Town
Address Line 4 County
Post Code PC1 1PC

No. of staff engaged in science 1
and engineering

Organisation Type SME

Organisation Size 1-10

8 6

27. The points of relevance for tH&dit Enterprise Detailraphic are:

Pont # Description of Point of Relevance

1 The details gathered and presented here are the means by which an Enterprise will be Kk
within MOD. The Enterprise Details are used when every proposal is submitted.
This address is the legal registeredRad B aa 2F Iy 9YUGSNILINRAS 2

5 hFFAOSQ FRRNBaa F2NJFftf gNARGGSY YIFGSNRL
Note: Singleuseraccount holdergan specify an alternative contact address as described
GKS | AaSNRAa a lnytiaCentrd f@ DeBeaick ErferpistlPortmime page

3 The information about your company supplied here will inform MOD of the nature of you
business.

4 { St SOGAY3 (KS W.Cedrt far DéfelzdeERtafpri<e IPapiide o bai K S
displayed. Any additions or modifications made will not be saved.

5 {StSOGAY3 (GKS WCAYyAAKQ odzitdz2y Ol dza Sadthe vy
Centre for Defence Enterprise Porpelge to be displayed.
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OPERATING A MULTIPLE-USER ACCOUNT

28. TheMultiple-user Accounbption is available for Users who may wish to b@lgportunity Teams
to develop opportunities onlineThe variety of Enterprises that engage with MOD is extensive and
MOD recognises that the way an Enterprise chooses to organise itself confers on the Enterprise
certain advantagein the maket place.

29. The MOD does not wish to constrain Enterpsisethe way they wish to organise themselves so a
key aspect of the Multipleiser account is the flexibility in the way it can be configured and used.

30. The flexibility is achieved by introducing semew language relating tine Centre for Defence
EnterpriseAccountRolesthat canbe assigned to Users in a Multipleser account.The remaining
sectionsof this documentre dedicated to enabling Enterprisesdonfigure the Multipleuser
account to best serve their organisation.

MY ACCOUNT TASK AREA

31. Wae ! O002dzyiQ Aa 2yS 2F GKNBS Gl aiy INBra 2y GKS
achieved. Information relating to User and Proposal task$ic8n F2dzy R Ay G KS ! aSND
t NBLR &kt al ydzZ t NBALISOGA DS Matple-user KcBourisasowrd OO 2 dzy (i ¢
0St 26X

n User: md@LargeEnterprise.com - Enterprise Authority

Edit User Details Opportunity Development Edit ACCOLII'I'—a
Change password n— Enterprise Users

Proposal Manual (pdf)

User's Manual (pdf) Account Manual (pdf)
Multiple -user- é
Yae ! O02dzyuQ al a

Key:
Quantiv . §
: Point of relevance |

32. t2Ayida 27 NEen8adorsySwSS yF@NI AiykiSS NLINA a8 t 2 NI F £ Q I NI L

Point # Description of Point of Relance
1 a® 5STSYOS 9y(iSNIINAAS t2NIlf Aa GKS ylY
2 My Account task area through which the Account is managed.

¢ K Bdit &ccour® t A y | Edit Eiffeybéise Dejailsage from whiclihe details that
characterise the Enterprise Account can be managédds view is only available to the

3 Enterprise Authority and EterpriseProxyroles¢ seethe AccountRolesc Overviewsection in
this document.
4 TheEnterprise Use® f A y 1 Er2ekdfs¢ Accouny Personnel Viewithin which user

details may be viewed, and dependent on privileges, edited or deleted.

5 The document you are readingnowcad®@ b R2 g y f 2 I R 8dRourt MEhYal (o€ S f

The user name and account role held are shown here. For a fuller description of accoun
see theAccountRolesc Overviewsection in this document.

Thel aSNRA& al ydzf O2y il Aya Rdfiliohal dssocistesfonté@ &
address.
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EDIT ENTERPRISE DETAILS
33. ¢KS RSGFAfa 2F Iy SyidSNLNX a EditAGcORMzytii yOIMF NBSY SiRK
Account Task Aren ¢ KS NBadz GAy3I F2N¥Y Ada aK26y KSNBX

User: md@LargeEnterprise.com - Enterprise Authority

Address Line 1 Office A
Address Line 2 Business Park

Address Line 3 City >
Address Line 4 County

Post Code Qw1 1Wwa y

No. of staff engaged in science 1200

and engineering

Organisation Type Private Sector Research Establishment -

Organisation Size =500 -

34. The points of relevance for tH&dit Enterprise Detailgraphic are:

Point # Description of Point of Relevance

1 The Enterprise Details are used when every proposal is submitted. The detaéisedaand
presented here are the means by which an Enterprise will be known within MOD.
¢CKA&d | RRN’aa Aa GKS t£S3rt NBEIAAGSNBR IR
hFFAOSQ FRRNBaa FT2NJ Fff & NRKdsiosy YI GSNRI

2 Note: Individual Users of Multipleser accounts can specify an alternative contact addres
RSAaONAOSR Ay (KS ! &S Nlanire far Dgfairte Entdrpfs® Baitging: R
page

3 The informationabout your company supplied here will inform MOD of the nature of your
business.

4 Selectid (G KS W. I O] Q Céerdesifar Pefend? EnimipSsé Poip#gsto be
displayed. Any additions or modifications neadill not be saved.

5 {St SOGAY3 (GKS WCAYAaKQ dicipasingde © lbelgaviahidthe y
Centre for Defence Enterprise Porealge to be displayed.

ENTERPRISE ACCOUNT PERSONNEL

35. ¢KS WawaiSNOLDO2dzy i t SNE2YY St QEmickpSsg Usk@ INBY OKBNRR ¥ &
My Account Task Arezn the Centre for Defence Enterprise Portedme pageandis only vsiblein
Multiple-user accounts.

36. The administratiorof the Enterprise Accouns$ undertaken from this viewOnly those users with
appropriate privileges can access the account administration functions.

Proposal Manual
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Enterprise Account Personnel View

37. Theinitialvieve ¥ (G KS WOYGSNILINAAS | O02dzy i t SNE2AYSEQ 64

more populated view is shown in the Enterprise Account Administration section in this document.

User: md@LargeEnterprise.com - Enterprise Authority

Invite New User H Close |

EU1004 Managing Director md@LargeEnterprise.com 0123456789 Enterprise Authority Details

0 O 0O

38. The points of relevance for the Enterpri&ecount Personnajraphic are:

Point # Description of Point of Relevance

1 |¢KS OdNNByY G dza S MEReuntoarehaiwayk dspiay@daere. I v R

2 {StSOGAYT GKS WLYODAUS Inbit8 UseforinS N 6 dzi 2 y

{ St SOGAY3a (KS W/ f 2asS QCedtdzibiDRi¢nce\NSatéroEbElP&rteiine<

3 page
The [User Ref] column indicatdse unique reference number that was system generated
4 whenthe user was invited or registere@ihe! & SN & Y I Y S ZporgalYdled, t | R

opportunities and proposalare associated with the [User Ref] numbd®y the system andan
Fff 0SS OKIFYy3ISR 06& dzaSNRa 6AGK | LILINE LINR |

The [Name] column indicatése name that was entered by User during invitation,
5 registration or editing of detailsSee theView / Edit Detailsection in this document for more
information about user details.

The [Email Address] column indicates the email address for correspondence between th
Centre for Defence Enterprissd the User¢ KS SYIF Af R2YFAY VYyI YS

6 in this exanple) will be the same for ALL usefsa given Multipleuser accounaind was fixed
when the Enterprlse Account was established by the Enterprlse Authorlty The User Spe
yEYS 6WYRQ Ay GKA& SEFYLX SO Ydzad o6S | @
The [Telephone] column indicatése contact telephone number that was entered byaer

7 during invitation, registration or editing of detailSee theView / Edit Detailsection in this

document for more information laout user details.

The [Portal Role] column indicates tAecountRole currently held by the user shown in the
8 [User Ref] column. See tiAecountRoleandInvite Usersectionsin this document for more
information about roles.

The Detailg§ column indicateshe View /Edit Details and Delete Us@&caunttasks available
9 to a given user See thé&nterprise Account Admirtigtion section in this document for a
fuller description.
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Enterprise Account Administration

39. This section is primarily aimed at those users with Enterprise AuttamiyEnterprise Proxy
privileges and describes how &ucessinterpret andedit the information presented in the
Enterprise Account Personnel View.

40. Those users without Enterprise Authordy Enterprise Proxyrpvileges will be able to view any

dza SNXa RSuOlFAfta odat oAttt 2yte 60S oftS U2 SRAU
User: md@LargeEnterprise.com - Enterprise Authority
Inviie NewUser || Close
EU1024 First Actor al@LargeEnterprise.com Proposal Observer Details
Delete
EU1027 Second Actor a2@LargeEnterprise.com Opportunity Manager Details
Delete
EU1004 Managing Director md@LargeEnterprise.com 0123456789 Enterprise Authority Details
EU1006 Northern Director nd@LargeEnterprise.com 0234567891 Enterprise Proxy Details
Delete
EU1007 Southern Director sd@LargeEnterprise.com 0345678912 Enterprise Proxy Details
Delete
EU1008 Eastern Director ed@LargeEnterprise.com 0456789123 Enterprise Proxy Details
Delete
EU1009 Western Director wd@LargeEnterprise.com 0567891234 Enterprise Proxy Details
Delete
EU1017 Technical Director td@LargeEnterprise.com 0678912345 Enterprise Observer Delete
EU1018 Sales & Marketing Director sam@LargeEnterprise.com 0789123456 Enterprise Observer Delete
EU1019 Financial Director fd@LargeEnterprise.com 0891234567 Enterprise Observer Details
Delete
EU1020 First Northern Manager nm1@LargeEnterprise.com Proposal Champion Details
Delete
EU1021 Second Northern Manager nm2@LargeEnterprise.com Proposal Champion Delete
EU1023 Third Northern Manager nm3@LargeEnterprise.com Opportunity Manager Delete B
EU1040 South Western sw@LargeEnterprise.com Enterprise Proxy Delete

41. The points of releance for the Enterprise Account Personnel graphic-are:

Point # Description of Point of Relevance

WOYGSNLINREAS ! O02dzyd ! RYAY A Al NI Eke2pyfis@ Authbriys

1 or Enterprise Proxyoles. Users with other roles will only be able to view details and poss
invite new users.

2 {StSOGAY3T GKS WLYQOAGS Inbit€ BseformS N 6 dzi G2y

3 {StSOGAY3 GKS W/ f2asS QCedtazinilrRignce\EdtarodbElPartalinek
page

4 { St SOUDetdiE) GEKAS/ W 2 LISy a (K YieWEdin®odd dpehdent pori ¢
the Role of the current useysee Point # 1.
2 KSy Detil®) WDEReQWE Ayla FNB F@FAflofS Dehldy

5 will open up theEditUserDetailsform and selectindgPeleteQ ¢ A  f DeRteJ3s¢r dzLJ
dialogue box options.
2 KSYy 2yeleteQi KEYyY Aad FQFAtloftS FAFAyad |

6 0SSy AYOGAGSR . ! ¢ KI ZDelste@i { & Fdied ADBIGAECHifirEnALBR
dialogue box appears.
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ACCOUNT ADMINISTRATION FUNCTIONS

Invite User

42. bS¢ dzaSNBR | NB AYydAGSR
Enterprise Account Personr@IA S ¢ ® ¢ K
completenesX

G2 2L8Yy +y F002dzyi oé
§ NB&dAg GAYy3I UnlthyeddtaieSof |

User: md@LargeEnterprise.com - Enterprise Authority

{Select Role) - —a

@LargeEnterprise.com =——| e

(Select Role) - ¥ Enterprise Proxy

(Select Role) First Nar Northem

Enterprise Pro: _n ) .

Proposal Champion =astivam Director

Opportunity Manager = < i
El?tzlpriseyobserv%r @LargeEnterprise.com s nd @LargeEnterprise.com
Proposal Observer Telephone Number 0234567891

"

43, ¢KS LRAyGAa 2F NBESOIFIyOS FT2NJ GKS WLYy@AGS | aSND

Point # Description of Point of Relevance

Of all the Accont Roles it is only Enterprise Observers and Proposal Observers who can

1 invite Users to register with the Account.

5 ¢CKS NRtS 2F | LRGSYUOUAFf dzaSNJ Aa aStSoas
control.

3 The user must have anemail@@ dzy & 2y GKS 9y i SNLINARAaASQa

register with the Enterprise Account.

TheRoledJi A2y a GKFG FLIISENI Ay (KS YafeSdpendeit ony
4 the Role of the User who generatng the invitation. Seé¢he Account Role Permissions
section in this documertb ensure appropriate roles are assigned to invitees

These details would be supplied to the User generating the invitation by a member of the

S Enterprise vino may well be the invitee or manager of the invitee.

5 { St SOU A y Buttah Kabise e WeiQqd b@ returned to thénterprise Account Personng
ViewWITHOUT saving any entries.

S [{StS0iAyrakmSowMizay OFdAS GKS SyGNRSaE

successful save returns tidser to theEnterprise Account Personnel View
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Establishing & Maintaining an on-line account with MOD.
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Account Manual

Delete Users

44. TheWPelete Usefialogue boxescanypf @ ©6S NBI OK S Relefe® a5y 1S O2iyk y(HK 3 K S
Enterprise Account Persoahadministration viewof anEnterprise Authorityor Enterprise Proxy

45. If a User who is to be deleted has @pportunity TeansN2 £ S& | W5Sf SGS | aSND 02
02E A& LINBaSydiSR a4 aKz2gyXo

User: md@LargeEnterprise.com - Enterprise Authority

Are you sure you want to delete this user?

23
When a User hadlOOpportunity team role

46. A User whdSassigned to an Opptunity Team CANNOT be deleted am#5 St SGS ! aSND RA
box is presented whicA A @S a4 FdzZNLIKSNJ AYTF2NNVI GA2Y |4 aK2gyXod

User: md@LargeEnterprise.com - Enterprise Authority

Unable to delete user. User permissions must be removed for the following opportunities/proposals:-

CDE10008

When a UseilS PERFORMINgB Opportunity team role

47. ¢KS LIAyGa 2F NBfSOIHyOS FT2NJ GKS WLY@AGS ! aSND

Point # Description of Point of Relevance
1 This dialogue text appearskvS Yy | Wi 2 se@ltis NOSdp@tindyR eapmoles.
{StSOlAYy3a (GKS W, SaQ odziliz2y OFdzaSa GKS dz
2 operator is returned to thé&nterprise Account Persoaladministration view No messages

are sent to the deleted user. A deleted user can bsvéed and would need to register.

{St SOGAY3 (KS Wb2Q o0 dziEnRrgriseNBcowNRyrsoehi K S 2
administration viewNVITHOUT deleting the user in question.

¢KA&d RAIFf23dzS GSEG F LIS NB ¢ K Opportunitylegn To
4 remove User prmissions fronDpportunity Teansplease see th@pportunity Team User
Rolessection in this manual

A list of allOpportunity Teansthat a user in involved in is shown here. An Enterprise
5 administratormust go through eac®pportunity Teanin turn and remove thé&pportunity
TeamUerRole2 ¥ | Wi2 06S RSt SGSRQ dza SNW

{ St SOlUGog@ dESGFy Ol dzaS G KS Entar§ibEAdcBuntd S N
Personml administration view
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