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INTRODUCTION 
1. This Account Manual supports users of innovative.ideas.mod.uk who have innovative ideas and 

wish to submit one or more proposals to MOD. 

2. This Account Manual has been written based on the assumption that the reader has used the 
Defence Suppliers Research Information Portal to access and understand the Centre for Defence 
9ƴǘŜǊǇǊƛǎŜΩǎ ǊƻƭŜ ƛƴ ǇǊƻǾƛŘƛƴƎ ǎǳǇǇƻǊǘ ǘƻ ǘƘŜ 5ŜŦŜƴŎŜ ǎǳǇǇƭȅ ƴŜǘǿƻǊƪΦ  wŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ ōŜ 
ŦƻǳƴŘ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ƭƛƴƪǎ ōŜƭƻǿΦ  Lƴ ǇŀǊǘƛŎǳƭŀǊ ŘΦ όάIƻǿ Řƻ L ǎǳōƳƛǘ ŀƴ ƛŘŜŀΚέύ ƛǎ ŘƛǊŜŎǘƭȅ ǊŜƭŜǾŀƴǘ 
to this document. 

a. Should I work with MOD? Enterprise and investment. 

b. How do I work with MOD?  Developing a proposal. 

c. What are the terms of business?  Commercial basis. 

d. How do I submit an idea? On-line account with MOD. 

3. Readers who have not yet set up an account should go to the Opening an Account section in this 
document. 

4. This Account Manual makes reference to other manuals that are located on  
innovative.ideas.mod.uk and these are: 

a. Proposal Manual. This explains how opportunities are captured, converted to Proposal 
documents and submitted to MOD.  Post submission on-line feedback is also described. 

b. ¦ǎŜǊΩǎ ƳŀƴǳŀƭΦ  This explains how individual users maintain secure access to the account 
and how support is offered to individuals when using the portal. 

5. The instructions in this Account Manual are relevant to Single-user enterprise accounts and 
Multiple-user enterprise accounts. 

https://innovative.ideas.mod.uk/
http://www.science.mod.uk/Engagement/enterprise.aspx
http://www.science.mod.uk/Engagement/0_1_should_i_work.aspx
http://www.science.mod.uk/Engagement/0_2_how_do_i_work.aspx
http://www.science.mod.uk/Engagement/0_3_what_are_the_terms.aspx
http://www.science.mod.uk/Engagement/0_4_how_to_submit.aspx
https://innovative.ideas.mod.uk/
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OPENING AN ACCOUNT 
6. An on-line account is the means by which Opportunities are developed, Proposals are submitted to 

the MOD and Account holders track the status of submitted Proposals as they progress through the 
assessment process. 

7.  Accounts can be registered on the Defence Enterprise Portal which can be found at 
https://innovative.ideas.mod.uk .  There are two type of account available.  These are the Single-
user account and the Multiple-user account. 

8. To find out which type of account is most suitable please see the Single-user or Multiple-user?  
Section of this manual. 

9. To open specific types of account please see the Account Registration section of this manual. 

SINGLE-USER OR MULTIPLE-USER ACCOUNT? 

Single-user Account Option 

10. There are three main reasons to select a Single-user account option 

a. You have an email address which is supplied by a commercial email service provider and 
ȅƻǳ Řƻ ƴƻǘ ƻǿƴ ǘƘŜ ŘƻƳŀƛƴ ƴŀƳŜΦ  CƻǊ ŜȄŀƳǇƭŜ άΧΦΦ@googlemail.comέΦ 

b. You own your own domain name and you do not wish to collaborate with other users of 
your domain to develop, submit and track proposals with MOD. 

c. You ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀƴ ŜƳǇƭƻȅŜǊΩǎ ŘƻƳŀƛƴ ƴŀƳŜ ŀƴŘ ǘƘŜ ŜƳǇƭƻȅŜǊ Ƙŀǎ ŀƎǊŜŜŘ ǘƻ 
ƛƴŘƛǾƛŘǳŀƭ ŜƳǇƭƻȅŜŜǎ ǳǎƛƴƎ ǘƘŜ ŜƳǇƭƻȅŜǊΩǎ ŘƻƳŀƛƴ ƴŀƳŜ ŀƴŘ ǊŜǎƻǳǊŎŜǎ ǘƻ ŘŜǾŜƭƻǇΣ 
submit and track proposals with MOD. 

11. The steps required to register for a Single-user account are shown in the Single-user Registration 
section of this manual. 

Multiple-user Account Option 

12. There are two main reasons to select a Multiple-user account option 

a. You are the legal authority for a domain name owned by an Enterprise and you wish to 
establish an account within which invited employees can collaborate to develop, submit 
and track proposals with MOD.  The structure of the account will be determined by 
nominated members of your Enterprise.  Please see the Structuring A Multiple-user 
Account section in this manual. 

b. You are the legal authority for a domain name owned by an Enterprise and you do not 
ǿƛǎƘ ŜƳǇƭƻȅŜŜǎ ǘƻ ǳǎŜ ǘƘŜ 9ƴǘŜǊǇǊƛǎŜΩǎ ŘƻƳŀƛƴ ƴŀƳŜ ƛƴ ǘƘŜ {ƛƴƎƭŜ-user mode.  Please see 
the Single-user Account Option section in this manual.  

13. The steps required to register for a Multiple-user account are shown in the Multiple-user 
Registration section of this manual. 

14. The steps required to register as an Invited-user for a Multiple-user account are shown in the 
Invited-user Registration section of this manual. 

ACCOUNT REGISTRATION 
15. This section contains the three possible registration routes available to a User of the Centre for 

Defence Enterprise Portal. 

https://innovative.ideas.mod.uk/
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Single-user Registration 

16. A Single-user account registration flow chart has been produced to guide Single-users through the 
steps required to establish a Single-user account and to register as a user.  The Single-user Account 
Registration Flowchart can be found on the Defence Supplier Research Innovation Portal on the 
How do I submit an idea? Page. 

17. The Single-user Account Registration Flowchart available on the Defence Supplier Research 
Innovation Portal is animated and guides the User through the User Interface forms that appear at 
each stage.  An unanimated version is included here. 
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Multiple-user Registration 

18. A Multiple-user account registration flow chart has been produced to guide an Enterprise Authority 
through the steps required to establish a Multiple-user account and to register as a user.  The 
Multiple-user Account Registration Flowchart can be found on the Defence Supplier Research 
Innovation Portal on the How do I submit an idea? Page. 

19. The Multiple-user Account Registration Flowchart available on the Defence Supplier Research 
Innovation Portal is animated and guides the User through the User Interface forms that appear at 
each stage.  An unanimated version is included here. 
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http://www.science.mod.uk/Engagement/0_4_how_to_submit.aspx
http://www.science.mod.uk/Engagement/0_4_how_to_submit.aspx
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Invited-user Registration 

20. An Invited-user registration flow chart has been produced to guide invited users through the steps 
required to register as a user of a Multiple-user Enterprise Account.  The Invited-user Registration 
Flowchart can be found on the Defence Supplier Research Innovation Portal on the How do I submit 
an idea? Page. 

21. The Invited-user Account Registration Flowchart available on the Defence Supplier Research 
Innovation Portal is animated and guides the User through the User Interface forms that appear at 
each stage.  An unanimated version is included here. 

Existing User already logged in

User Registration

Welcome

Log In

Existing User Generates Invite

Enter 

Username & 

Password

Userôs  

Home Page

Enter User 

Details

Notification 

of Password 

Change

Change 

Password

Userôs Email 

In Box

System

Generated

Email

Name &

Email Address

Contact an Existing User

Start Here

 

http://www.science.mod.uk/Engagement/0_4_how_to_submit.aspx
http://www.science.mod.uk/Engagement/0_4_how_to_submit.aspx
http://www.science.mod.uk/Engagement/0_4_how_to_submit.aspx
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OPERATING A SINGLE-USER ACCOUNT 
22. The Single-user account has very few tasks associated with it.  The description of those tasks 

occupies very little space in this document and everything needed to operate a Single-user Account 
is contained in this one section. 

23. Although a Single-user account is simple to set up and operate, sharing information online from 
within the account is impossible.  A Multiple-user Account option is available for Users who may 
wish to build Opportunity Teams to develop opportunities online. 

MY ACCOUNT TASK AREA 
24. Ψaȅ !ŎŎƻǳƴǘΩ ƛǎ ƻƴŜ ƻŦ ǘƘǊŜŜ ǘŀǎƪ ŀǊŜŀǎ ƻƴ ǘƘŜ ¦ǎŜǊΩǎ ƘƻƳŜ ǇŀƎŜ ŀŦǘŜǊ ŀ ǎǳŎŎŜǎǎŦǳƭ Ψ[ƻƎ LƴΩ Ƙŀǎ ōŜŜƴ 

ŀŎƘƛŜǾŜŘΦ  LƴŦƻǊƳŀǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ¦ǎŜǊ ŀƴŘ tǊƻǇƻǎŀƭ ǘŀǎƪǎ Ŏŀƴ ōŜ ŦƻǳƴŘ ƛƴ ǘƘŜ ¦ǎŜǊΩǎ aŀƴǳŀƭ ŀƴŘ 
tǊƻǇƻǎŀƭ aŀƴǳŀƭ ǊŜǎǇŜŎǘƛǾŜƭȅΦ  ¢ƘŜ Ψaȅ !ŎŎƻǳƴǘΩ ǘŀǎƪ ŀǊŜŀ ŦƻǊ ŀ Single-user account is shown 
ōŜƭƻǿΧ 

#

Key:

= Point of relevance

1 5

Single-user:-
Ψaȅ !ŎŎƻǳƴǘΩ ǘŀǎƪ ŀǊŜŀΦ

3

2

4

 
 
25. Points of relevanŎŜ ŦƻǊ ǘƘŜ ΨCentre for Defence 9ƴǘŜǊǇǊƛǎŜ tƻǊǘŀƭΩ ƎǊŀǇƘƛŎ ŀǊŜΥ 

Point # Description of Point of Relevance 

1 aȅ 5ŜŦŜƴŎŜ 9ƴǘŜǊǇǊƛǎŜ tƻǊǘŀƭ ƛǎ ǘƘŜ ƴŀƳŜ ƻŦ ŀ ¦ǎŜǊΩǎ ƘƻƳŜ ǇŀƎŜΦ 

2 My Account task area through which the Account is managed. 

3 
ΨEdit AccountΩ ƭƛƴƪ opens an Edit Enterprise Details page from which the details that 
characterise the Enterprise Account can be managed. 

4 ¢ƘŜ ŘƻŎǳƳŜƴǘ ȅƻǳ ŀǊŜ ǊŜŀŘƛƴƎ ƴƻǿ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ ǘƘŜ ΨAccount Manual (pdf)Ω ƭƛƴƪΦ 

5 
The user name and account privileges held are shown here.  The Enterprise Authority role in 
the Single-user Account means that the user is able to access all information and perform all 
tasks ς without delegation. 
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EDIT ENTERPRISE DETAILS 
26. The details of an enterprise account can be edited by ǎŜƭŜŎǘƛƴƎ ǘƘŜ ΨEdit AccountΩ ƭƛƴƪ ŦǊƻƳ ǘƘŜ My 

Account Task AreaΦ  ¢ƘŜ ǊŜǎǳƭǘƛƴƎ ŦƻǊƳ ƛǎ ǎƘƻǿƴ ƘŜǊŜΧ 

3

1

2

4 5  
27. The points of relevance for the ΨEdit Enterprise DetailsΩ graphic are:- 

Point # Description of Point of Relevance 

1 
The details gathered and presented here are the means by which an Enterprise will be known 
within MOD.  The Enterprise Details are used when every proposal is submitted.   

2 

This address is the legal registered adŘǊŜǎǎ ƻŦ ŀƴ 9ƴǘŜǊǇǊƛǎŜ ƻǊ LƴŘƛǾƛŘǳŀƭΦ  Lǘ ƛǎ ǘƘŜ ΨIŜŀŘ 
hŦŦƛŎŜΩ ŀŘŘǊŜǎǎ ŦƻǊ ŀƭƭ ǿǊƛǘǘŜƴ ƳŀǘŜǊƛŀƭ ƛƴ ǊŜǎǇŜŎǘ ƻŦ tǊƻǇƻǎŀƭ ǎǳōƳƛǎǎƛƻƴǎΦ 
Note:  Single-user account holders can specify an alternative contact address as described in 
ǘƘŜ ¦ǎŜǊΩǎ aŀƴǳŀƭ ŀŎŎŜǎǎŜŘ ŦǊƻm the Centre for Defence Enterprise Portal home page. 

3 
The information about your company supplied here will inform MOD of the nature of your 
business. 

4 
{ŜƭŜŎǘƛƴƎ ǘƘŜ Ψ.ŀŎƪΩ ōǳǘǘƻƴ ŎŀǳǎŜǎ ǘƘŜ Centre for Defence Enterprise Portal page to be 
displayed.  Any additions or modifications made will not be saved. 

5 
{ŜƭŜŎǘƛƴƎ ǘƘŜ ΨCƛƴƛǎƘΩ ōǳǘǘƻƴ ŎŀǳǎŜǎ ŀƴȅ ŀŘŘƛǘƛƻƴǎ ƻǊ ƳƻŘƛŦƛŎŀǘƛƻƴǎ ƳŀŘŜ ǘƻ ōŜ ǎŀǾŜŘ and the 
Centre for Defence Enterprise Portal page to be displayed.  
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OPERATING A MULTIPLE-USER ACCOUNT 
28. The Multiple-user Account option is available for Users who may wish to build Opportunity Teams 

to develop opportunities online.  The variety of Enterprises that engage with MOD is extensive and 
MOD recognises that the way an Enterprise chooses to organise itself confers on the Enterprise 
certain advantages in the market place.  

29. The MOD does not wish to constrain Enterprises in the way they wish to organise themselves so a 
key aspect of the Multiple-user account is the flexibility in the way it can be configured and used. 

30. The flexibility is achieved by introducing some new language relating to the Centre for Defence 
Enterprise Account Roles that can be assigned to Users in a Multiple-user account.  The remaining 
sections of this document are dedicated to enabling Enterprises to configure the Multiple-user 
account to best serve their organisation. 

MY ACCOUNT TASK AREA 
31. Ψaȅ !ŎŎƻǳƴǘΩ ƛǎ ƻƴŜ ƻŦ ǘƘǊŜŜ ǘŀǎƪ ŀǊŜŀǎ ƻƴ ǘƘŜ ¦ǎŜǊΩǎ ƘƻƳŜ ǇŀƎŜ ŀŦǘŜǊ ŀ ǎǳŎŎŜǎǎŦǳƭ Ψ[ƻƎ LƴΩ Ƙŀǎ ōŜŜƴ 

achieved.  Information relating to User and Proposal tasks can ōŜ ŦƻǳƴŘ ƛƴ ǘƘŜ ¦ǎŜǊΩǎ aŀƴǳŀƭ ŀƴŘ 
tǊƻǇƻǎŀƭ aŀƴǳŀƭ ǊŜǎǇŜŎǘƛǾŜƭȅΦ  ¢ƘŜ Ψaȅ !ŎŎƻǳƴǘΩ ǘŀǎƪ ŀǊŜŀ ŦƻǊ ŀ Multiple-user account is shown 
ōŜƭƻǿΧ 

#

Key:

= Point of relevance

1 6

Multiple-user:-
Ψaȅ !ŎŎƻǳƴǘΩ ǘŀǎƪ ŀǊŜŀΦ

3

2

5

4

7

 
32. tƻƛƴǘǎ ƻŦ ǊŜƭŜǾŀƴŎŜ ŦƻǊ ǘƘŜ ΨCentre for 5ŜŦŜƴŎŜ 9ƴǘŜǊǇǊƛǎŜ tƻǊǘŀƭΩ ƎǊŀǇƘƛŎ ŀǊŜΥ 

Point # Description of Point of Relevance 

1 aȅ 5ŜŦŜƴŎŜ 9ƴǘŜǊǇǊƛǎŜ tƻǊǘŀƭ ƛǎ ǘƘŜ ƴŀƳŜ ƻŦ ŀ ¦ǎŜǊΩǎ ƘƻƳŜ ǇŀƎŜΦ 

2 My Account task area through which the Account is managed. 

3 

¢ƘŜ ΨEdit AccountΩ ƭƛƴƪ ƻǇŜƴǎ ŀƴ Edit Enterprise Details page from which the details that 
characterise the Enterprise Account can be managed.  This view is only available to the 
Enterprise Authority and Enterprise Proxy roles ς see the Account Roles ς Overview section in 
this document. 

4 
The ΨEnterprise UsersΩ ƭƛƴƪ ƻǇŜƴǎ ŀƴ Enterprise Account Personnel View within which user 
details may be viewed, and dependent on privileges, edited or deleted. 

5 The document you are reading now can bŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ ǘƘŜ ΨAccount Manual (pdf)Ω ƭƛƴƪΦ 

6 
The user name and account role held are shown here.  For a fuller description of account roles 
see the Account Roles ς Overview section in this document. 

7 
The ¦ǎŜǊΩǎ aŀƴǳŀƭ Ŏƻƴǘŀƛƴǎ ŘŜǘŀƛƭǎ ƻƴ Ƙƻǿ ŀ ¦ǎŜǊ Ŏŀƴ ǎŜǘ ŀƴ additional, associated, contact 
address. 
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EDIT ENTERPRISE DETAILS 
33. ¢ƘŜ ŘŜǘŀƛƭǎ ƻŦ ŀƴ ŜƴǘŜǊǇǊƛǎŜ ŀŎŎƻǳƴǘ Ŏŀƴ ōŜ ŜŘƛǘŜŘ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ΨEdit AccountΩ ƭƛƴƪ ŦǊƻƳ ǘƘŜ My 

Account Task AreaΦ  ¢ƘŜ ǊŜǎǳƭǘƛƴƎ ŦƻǊƳ ƛǎ ǎƘƻǿƴ ƘŜǊŜΧ 

1

5

3

2

4

 
34. The points of relevance for the ΨEdit Enterprise DetailsΩ graphic are:- 

Point # Description of Point of Relevance 

1 
The Enterprise Details are used when every proposal is submitted.  The details gathered and 
presented here are the means by which an Enterprise will be known within MOD. 

2 

¢Ƙƛǎ ŀŘŘǊŜǎǎ ƛǎ ǘƘŜ ƭŜƎŀƭ ǊŜƎƛǎǘŜǊŜŘ ŀŘŘǊŜǎǎ ƻŦ ŀƴ 9ƴǘŜǊǇǊƛǎŜ ƻǊ LƴŘƛǾƛŘǳŀƭΦ  Lǘ ƛǎ ǘƘŜ ΨIŜŀŘ 
hŦŦƛŎŜΩ ŀŘŘǊŜǎǎ ŦƻǊ ŀƭƭ ǿǊƛǘǘŜƴ ƳŀǘŜǊƛŀƭ ƛƴ ǊŜǎǇŜŎǘ ƻŦ tǊƻǇƻǎŀƭ ǎǳōƳƛǎsions. 
Note:  Individual Users of Multiple-user accounts can specify an alternative contact address as 
ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ ¦ǎŜǊΩǎ aŀƴǳŀƭ ŀŎŎŜǎǎŜŘ ŦǊƻƳ ǘƘŜ Centre for Defence Enterprise Portal home 
page. 

3 
The information about your company supplied here will inform MOD of the nature of your 
business. 

4 
SelectinƎ ǘƘŜ Ψ.ŀŎƪΩ ōǳǘǘƻƴ ŎŀǳǎŜǎ ǘƘŜ Centre for Defence Enterprise Portal page to be 
displayed.  Any additions or modifications made will not be saved. 

5 
{ŜƭŜŎǘƛƴƎ ǘƘŜ ΨCƛƴƛǎƘΩ ōǳǘǘƻƴ ŎŀǳǎŜǎ ŀƴȅ ŀŘŘƛǘƛƻƴǎ ƻǊ ƳƻŘƛfications made to be saved and the 
Centre for Defence Enterprise Portal page to be displayed.  

ENTERPRISE ACCOUNT PERSONNEL 
35. ¢ƘŜ Ψ9ƴǘŜǊǇǊƛǎŜ !ŎŎƻǳƴǘ tŜǊǎƻƴƴŜƭΩ ǾƛŜǿ ƛǎ ǊŜŀŎƘŜŘ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ΨEnterprise UsersΩ ƭƛƴƪ ŦǊƻƳ ǘƘŜ 

My Account Task Area on the Centre for Defence Enterprise Portal home page and is only visible in 
Multiple-user accounts. 

36. The administration of the Enterprise Account is undertaken from this view.  Only those users with 
appropriate privileges can access the account administration functions.  
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Enterprise Account Personnel View 

37. The initial view ƻŦ ǘƘŜ Ψ9ƴǘŜǊǇǊƛǎŜ !ŎŎƻǳƴǘ tŜǊǎƻƴƴŜƭΩ ǿƛƭƭ ǎƘƻǿ ǘƘŜ 9ƴǘŜǊǇǊƛǎŜ !ǳǘƘƻǊƛǘȅ ƻƴƭȅΦ A 
more populated view is shown in the Enterprise Account Administration section in this document.  

2 3

4 98

1

5 6 7
 

38. The points of relevance for the Enterprise Account Personnel graphic are:- 

Point # Description of Point of Relevance 

1 ¢ƘŜ ŎǳǊǊŜƴǘ ǳǎŜǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ Account Role are always displayed here. 

2 {ŜƭŜŎǘƛƴƎ ǘƘŜ ΨLƴǾƛǘŜ bŜǿ ¦ǎŜǊΩ ōǳǘǘƻƴ ƻǇŜƴǎ ǳǇ ǘƘŜ Invite User form. 

3 
{ŜƭŜŎǘƛƴƎ ǘƘŜ Ψ/ƭƻǎŜΩ ōǳǘǘƻƴ ǊŜǘǳǊƴǎ ǘƘŜ ǳǎŜǊ ǘƻ ǘƘŜ Centre for Defence Enterprise Portal home 
page. 

4 

The [User Ref] column indicates the unique reference number that was system generated 
when the user was invited or registered. The ¦ǎŜǊΩǎ ƴŀƳŜΣ ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ portal roles, 
opportunities and proposals are associated with the [User Ref] number by the system and can 
ŀƭƭ ōŜ ŎƘŀƴƎŜŘ ōȅ ǳǎŜǊΩǎ ǿƛǘƘ ŀǇǇǊƻǇǊƛŀǘŜ ǇǊƛǾƛƭŜƎŜǎ ǘƻ ǇŜǊŦƻǊƳ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ǘŀǎƪs. 

5 
The [Name] column indicates the name that was entered by a User during invitation, 
registration or editing of details. See the View / Edit Details section in this document for more 
information about user details. 

6 

The [Email Address] column indicates the email address for correspondence between the 
Centre for Defence Enterprise and the User.  ¢ƘŜ ŜƳŀƛƭ ŘƻƳŀƛƴ ƴŀƳŜ όΨϪƭŀǊƎŜŜƴǘŜǊǇƛǎŜΦŎƻƳΩ 
in this example) will be the same for ALL users of a given Multiple-user account and was fixed 
when the Enterprise Account was established by the Enterprise Authority.  The User specific 
ƴŀƳŜ όΨƳŘΩ ƛƴ ǘƘƛǎ ŜȄŀƳǇƭŜύ Ƴǳǎǘ ōŜ ŀ ǾŀƭƛŘ ǳǎŜǊƴŀƳŜ ƻƴ ǘƘŜ 9ƴǘŜǊǇǊƛǎŜΩǎ ŘƻƳŀƛƴΦ 

7 
The [Telephone] column indicates the contact telephone number that was entered by a User 
during invitation, registration or editing of details. See the View / Edit Details section in this 
document for more information about user details. 

8 
The [Portal Role] column indicates the Account Role currently held by the user shown in the 
[User Ref] column.  See the Account Role and Invite User sections in this document for more 
information about roles. 

9 
The [Details] column indicates the View /Edit Details and Delete User account tasks available 
to a given user.  See the Enterprise Account Administration section in this document for a 
fuller description. 

 

http://www.science.mod.uk/Engagement/enterprise.aspx
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Enterprise Account Administration 

39. This section is primarily aimed at those users with Enterprise Authority and Enterprise Proxy 
privileges and describes how to access, interpret and edit the information presented in the 
Enterprise Account Personnel View. 

40. Those users without Enterprise Authority or Enterprise Proxy privileges will be able to view any 
ǳǎŜǊΩǎ ŘŜǘŀƛƭǎ ōǳǘ ǿƛƭƭ ƻƴƭȅ ōŜ ŀōƭŜ ǘƻ ŜŘƛǘ ŀ ǎǳōǎŜǘ ƻŦ ǘƘŜƛǊ ƻǿƴ ŘŜǘŀƛƭǎΦ 

3

5

6

4

2

1

 
41. The points of relevance for the Enterprise Account Personnel graphic are:- 

Point # Description of Point of Relevance 

1 
Ψ9ƴǘŜǊǇǊƛǎŜ !ŎŎƻǳƴǘ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΩ Ŏŀƴ ƻƴƭȅ ōŜ ǳƴŘŜǊǘŀƪŜƴ ōȅ ǳǎŜǊǎ ǿƛǘƘ Enterprise Authority 
or Enterprise Proxy roles.  Users with other roles will only be able to view details and possibly 
invite new users. 

2 {ŜƭŜŎǘƛƴƎ ǘƘŜ ΨLƴǾƛǘŜ bŜǿ ¦ǎŜǊΩ ōǳǘǘƻƴ ƻǇŜƴǎ ǳǇ ǘƘŜ Invite User form. 

3 
{ŜƭŜŎǘƛƴƎ ǘƘŜ Ψ/ƭƻǎŜΩ ōǳǘǘƻƴ ǊŜǘǳǊƴǎ ǘƘŜ ǳǎŜǊ ǘƻ ǘƘŜ Centre for Defence Enterprise Portal home 
page. 

4 
{ŜƭŜŎǘƛƴƎ ǘƘŜ ΨDetailsΩ ƭƛƴƪ ƻǇŜƴǎ ǘƘŜ Ψ¦ǎŜǊ 5ŜǘŀƛƭǎΩ ŦƻǊƳ ƛƴ View /Edit mode dependent upon 
the Role of the current user ς see Point # 1. 

5 
²ƘŜƴ ǘƘŜ ΨDetailsΩ ŀƴŘ ΨDeleteΩ ƭƛƴƪǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŀƎŀƛƴǎǘ ŀ ώ¦ǎŜǊ wŜŦϐ Ǌƻǿ ǎŜƭŜŎǘƛƴƎ ΨDetailsΩ 
will open up the Edit User Details form and selecting ΨDeleteΩ ǿƛƭƭ ƻǇŜƴ ǳǇ Delete User 
dialogue box options. 

6 
²ƘŜƴ ƻƴƭȅ ǘƘŜ ΨDeleteΩ ƭƛƴƪ ƛǎ ŀǾŀƛƭŀōƭŜ ŀƎŀƛƴǎǘ ŀ ώ¦ǎŜǊ wŜŦϐ Ǌƻǿ ǘƘƛǎ ƳŜŀƴǎ ǘƘŀǘ ŀ ¦ǎŜǊ Ƙŀǎ 
ōŜŜƴ ƛƴǾƛǘŜŘ .¦¢ Ƙŀǎ ƴƻǘ ȅŜǘ ǊŜƎƛǎǘŜǊŜŘΦ  LŦ ǘƘŜ ΨDeleteΩ ƭƛƴƪ ƛǎ ǎŜƭected a Delete Confirmation 
dialogue box appears. 
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ACCOUNT ADMINISTRATION FUNCTIONS 

Invite User 

42. bŜǿ ǳǎŜǊǎ ŀǊŜ ƛƴǾƛǘŜŘ ǘƻ ƻǇŜƴ ŀƴ ŀŎŎƻǳƴǘ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ΨLƴǾƛǘŜ bŜǿ ¦ǎŜǊΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ 
Enterprise Account Personnel ǾƛŜǿΦ  ¢ƘŜ ǊŜǎǳƭǘƛƴƎ ΨLƴǾƛǘŜ ¦ǎŜǊΩ ŦƻǊƳ ƛǎ ǎƘƻǿƴ ƘŜǊŜ in three stage of 
completenessΧ 

1

2

3

4
5

6 7  
43. ¢ƘŜ Ǉƻƛƴǘǎ ƻŦ ǊŜƭŜǾŀƴŎŜ ŦƻǊ ǘƘŜ ΨLƴǾƛǘŜ ¦ǎŜǊΩ ƎǊŀǇƘƛŎ ŀǊŜΥ- 

Point # Description of Point of Relevance 

1 
Of all the Account Roles it is only Enterprise Observers and Proposal Observers who cannot 
invite Users to register with the Account. 

2 
¢ƘŜ ǊƻƭŜ ƻŦ ŀ ǇƻǘŜƴǘƛŀƭ ǳǎŜǊ ƛǎ ǎŜƭŜŎǘŜŘ ōȅ ƻǇŜǊŀǘƛƴƎ ǘƘŜ Ψ{ŜƭŜŎǘ wƻƭŜΩ ŘǊƻǇ Řƻǿƴ ǇƛŎƪ ƭƛǎǘ 
control. 

3 
The user must have an email acŎƻǳƴǘ ƻƴ ǘƘŜ 9ƴǘŜǊǇǊƛǎŜΩǎ ŘƻƳŀƛƴ ǘƻ ŜƴŀōƭŜ ŀ ƴŜǿ ǳǎŜǊ ǘƻ 
register with the Enterprise Account. 

4 
The Role oǇǘƛƻƴǎ ǘƘŀǘ ŀǇǇŜŀǊ ƛƴ ǘƘŜ Ψ{ŜƭŜŎǘ wƻƭŜΩ ŘǊƻǇ Řƻǿƴ ǇƛŎƪ ƭƛǎǘ ŎƻƴǘǊƻƭ are dependent on 
the Role of the User who is generating the invitation.  See the Account Role Permissions 
section in this document to ensure appropriate roles are assigned to invitees. 

5 
These details would be supplied to the User generating the invitation by a member of the 
Enterprise who may well be the invitee or manager of the invitee. 

6 
{ŜƭŜŎǘƛƴƎ ǘƘŜ Ψ.ŀŎƪΩ button cause the User to be returned to the Enterprise Account Personnel 
View WITHOUT saving any entries. 

7 
{ŜƭŜŎǘƛƴƎ ǘƘŜ ΨCƛƴƛǎƘΩ ōǳǘǘƻƴ ŎŀǳǎŜ ǘƘŜ ŜƴǘǊƛŜǎ ǘƻ ŎƘŜŎƪŜŘ ŦƻǊ ŎƻƳǇƭŜǘŜƴŜǎǎ ŀƴŘ {!±95Φ  ! 
successful save returns the User to the Enterprise Account Personnel View. 
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Delete Users 

44. The ΨDelete UserΩ dialogue boxes can oƴƭȅ ōŜ ǊŜŀŎƘŜŘ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ΨDeleteΩ ƭƛƴƪ ƻƴ ǘƘŜ 
Enterprise Account Personnel administration view of an Enterprise Authority or Enterprise Proxy. 

45. If a User who is to be deleted has no Opportunity Team ǊƻƭŜǎ ŀ Ψ5ŜƭŜǘŜ ¦ǎŜǊΩ ŎƻƴŦƛǊƳŀǘƛƻƴ ŘƛŀƭƻƎǳŜ 
ōƻȄ ƛǎ ǇǊŜǎŜƴǘŜŘ ŀǎ ǎƘƻǿƴΧΦ 

When a User has NOOpportunity team role

When a User IS PERFORMING an Opportunity team role

1

2 3

6

4

5

 
46. A User who IS assigned to an Opportunity Team CANNOT be deleted and a Ψ5ŜƭŜǘŜ ¦ǎŜǊΩ ŘƛŀƭƻƎǳŜ 

box is presented which ƎƛǾŜǎ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ŀǎ ǎƘƻǿƴΧΦΦ When a User has NOOpportunity team role

When a User IS PERFORMING an Opportunity team role

1

2 3

6

4

5

 
47. ¢ƘŜ Ǉƻƛƴǘǎ ƻŦ ǊŜƭŜǾŀƴŎŜ ŦƻǊ ǘƘŜ ΨLƴǾƛǘŜ ¦ǎŜǊΩ ƎǊŀǇƘƛŎ ŀǊŜΥ- 

Point # Description of Point of Relevance 

1 This dialogue text appears wƘŜƴ ŀ Ψǘƻ ōŜ ŘŜƭŜǘŜŘ ¦serΩ has NO Opportunity Team roles. 

2 
{ŜƭŜŎǘƛƴƎ ǘƘŜ Ψ¸ŜǎΩ ōǳǘǘƻƴ ŎŀǳǎŜǎ ǘƘŜ ǳǎŜǊ ƛƴ ǉǳŜǎǘƛƻƴ ǘƻ ōŜ ǇŜǊƳŀƴŜƴǘƭȅ ŘŜƭŜǘŜŘ ŀƴŘ ǘƘŜ 
operator is returned to the Enterprise Account Personnel administration view.  No messages 
are sent to the deleted user.  A deleted user can be re-invited and would need to register. 

3 
{ŜƭŜŎǘƛƴƎ ǘƘŜ ΨbƻΩ ōǳǘǘƻƴ ǊŜǘǳǊƴǎ ǘƘŜ ƻǇŜǊŀǘƻǊ ǘƻ ǘƘŜ Enterprise Account Personnel 
administration view WITHOUT deleting the user in question. 

4 
¢Ƙƛǎ ŘƛŀƭƻƎǳŜ ǘŜȄǘ ŀǇǇŜŀǊǎ ǿƘŜƴ ŀ Ψǘƻ ōŜ ŘŜƭŜǘŜŘ ¦ǎŜǊΩ ƛǎ ŀǎǎƛƎƴŜŘ ǘƻ ŀƴ Opportunity Team.  To 
remove User permissions from Opportunity Teams please see the Opportunity Team User 
Roles section in this manual.  

5 
A list of all Opportunity Teams that a user in involved in is shown here.  An Enterprise 
administrator must go through each Opportunity Team in turn and remove the Opportunity 
Team User Roles ƻŦ ŀ Ψǘƻ ōŜ ŘŜƭŜǘŜŘΩ ǳǎŜǊΦ 

6 
{ŜƭŜŎǘƛƴƎ ǘƘŜ ΨCloseΩ ōǳǘǘƻƴ ŎŀǳǎŜ ǘƘŜ ¦ǎŜǊ ǘƻ ōŜ ǊŜǘǳǊƴŜŘ ǘƻ ǘƘŜ Enterprise Account 
Personnel administration view. 


